
Key Learning Point Remarks 

 

5 global ethical 

standards 

1. Act with integrity 

2. Always provide a high standard of service 

3. Act in a way that promotes trust in the profession. 

4. Treat others with respect 
Common question 

5. Take responsibility 

STIRR 

Think about with reference to case study. 

 1. Proportionality 

5 Principles of 

better regulation 

2. Accountability 

3. Consistency 

Principles to drive 

regulation following 

Carsberg Report. 

4. Targeting 

5. Transparency 

 PACTT 

Rules for members 1. Interpretation of member  

Must know 2. Communication  

 3. Ethical  

 4. Competence Common question 

 5. Service  

 6. CPD  

 7. Solvency  

 8. Information to RICS  

 9. Co-operation  

Rules for firms 1. Definition of firm  

Must know 2. Communication  

 3. Professional behaviour Common question 

 4. Competence  

 5. Service  

 6. Training (staff) and CPD  

 



 7. Complaints handling 

8. Client’s money 

9. PII 

10. Advertising (truthful) 

11. Maintain solvency 

12. Arrangements to cover death or incapacity 

13. Use of designations 

14. Information to RICS 

15. Co-operation. 

Rule 4 

Competence 

 

‘Members must act with due skill, care and diligence and with proper 

regard for the technical standards expected of them.’ 

 

 
Makes NOT following mandatory standards a disciplinary offence. 

Bye laws Enabling principles 

Regulations Detail on things like fees and designations 

Structure of RICS Royal Charter requires members to 

promote (bye-laws) 

- Self-regulatory 

- ‘Gold standard of excellence’ 

PII 

Cover per negligence 

claim 

Turnover limits 

<100,000 250,000 cover Common question 

<100,001 – 200,000 500,000 cover 

<200,001 1 million cover 
 

 
Buy from specialist insurer recommended by RICS (e.g. Miller Insurance 

Services) 

Assigned Risks Pool – short term cover provided by RICS for regulated 

members who are unable to gain cover elsewhere. 
 



Rule 6 

CPD 

20 hours min 
Common question 

10 must be formal (verifiable learning outcomes) 

Record online (or via app) 

Every 3 years – rules & ethics 

Rule 8 

Client’s money 

 
Separate named account Common question 

Must be able to identify client 

Money Laundering 

Regulations 2017 
 
 

 
Hot 

Topic 

‘illegally obtained money purchasing large items - such as property’ 
 

 
More due diligence needed from e.g. stringent ID checks, cannot accept 

large cash payments (over 10,000 euros), firms must have a money 

laundering officer, keep up to date records and perform AML checks on 

clients 

 

 
• Found to have assisted in money laundering? 14 years in 

prison/unlimited fine 

 
 

• Found to have tipped the person off about an investigation? 5 

years in prison 

 

 
The Money Laundering, Terrorist Financing and Transfer of Funds 

(Information on the Payer) Regulations 2017 were enacted on 26 June 

2017, and introduce additional requirements for firms who are within 

the regulated sector for money laundering purposes, including the 

obligation to conduct additional customer due diligence. 

 

 
The purchase of property in the UK and overseas has the potential to be 

used by organised criminals to launder the proceeds of criminal activity. 

This is due to the large number of criminal funds which can be 

"cleaned" in a single transaction. It is therefore critical that all 

professionals working in the sector are acutely aware of the issues and 

appropriately trained to identify and report any suspicions of money 

laundering. 
 



  

It is important that RICS-accredited professionals and firms understand 

their obligations under R ule 3 of the RICS Code of Conduct and, where 

applicable, statutory obligations under 'The Money Laundering, 

Terrorist Financing and Transfer of Funds (Information on the Payer) 

Regulations 2017 (MLR 2017)'. 

 

 
See also purchase and sale competency chapter 13. 

International Ethics 

Standards Coalition 

 

T he global IES coalition consists of high level principles which will be 

implemented by coalition organisations providing greater consistency 

to users of professional services. RICS is a leading member of the 

coalition. 

 

 
10 simple ethical principles: 

• Accountability 

• Confidentiality 

• Conflict of interest 

• Financial responsibility 

• Integrity 

• Lawfulness 

• Reflection 

• Standard of service 

• Transparency 

• Trust 

 
 

(incorporates your 5 global ethical standards ‘STIRR’ – but elaborates. 

Don’t get bogged down on these but be aware that they exist and the 

RICS is a leading member!) 

Bribery Act 2010 – 

five criminal offences 

Bribe = something given in expectation of a change in behaviour 



 
 
 
 
 
 

Hot Topic 

Offences: 

➢ Giving a bribe Common question 

➢ Taking a bribe 

➢ Bribing an official 

➢ Bribing a foreign official 

➢ New offence – section 7 - Not having systems in place to 

prevent bribery 

 

 
Principles – “DR PT MC” (doctor who raps about personal training…) 

 

 
- Due diligence 

- Risk assessment 

- Proportionality (most important) 

- Top level commitment 

- Monitoring and review 

- Communication 
 

 
Individual found to have committed one of the offences? Could be up 

to 10 years in prison/unlimited fine 

 

 
Company found to have committed one of the offences? An unlimited 

fine. 

 

Rules for the 

registration of firms 

Version 6 with effect 

from 1 April 2020 

Firms required to register 

A Firm is required to register for regulation by RICS if 

✓ a the Firm provides surveying services to the public 

✓ b the Firm is operating in Regulated Area A 

✓ c at least 50% of the Firm’s Principals are RICS Members. 

RICS Members who are also Principals of a Firm that is required to 

register under Rule 3 must take all reasonable steps within their power 

to ensure that an appropriate application to register for regulation by 

RICS is made on behalf of the Firm. 

Firms eligible to register 

A Firm is eligible to register for regulation by RICS if: 

✓ the Firm provides surveying services to the public 
 



 ✓ at least 25% of the Firm’s Principals are RICS Members. 

This means your firm will also need to have the following: 

• Adequate Professional Indemnity 

• A complaints handling procedure 

• Security of client’s money 

• Comply with employment legislation 

• A training programme for your employees 

• Individual RICS professionals are required to carry out CPD 

RICS Conflict of 

Interest Professional 

Statement Global 

2016 

 

RICS Rules of Conduct set an overarching obligation on both members 

and RICS regulated firms at all times to: ‘…act with integrity and avoid 

conflicts of interest and avoid any actions or situations that are 

inconsistent with its professional obligations.’ 

Ethical 

overview 

of COI 

Effective identification and management of conflicts of interest is a 

challenging but essential component of professionalism. 

This professional statement, which supports the RICS Rules of Conduct, 

also places an overarching mandatory requirement on all RICS members 

and regulated firms and specifies RICS’ expectations of how compliance 

with the Rules of Conduct should be achieved. 

  
This document is in three parts: 

 1. The RICS professional statement on Conflicts of Interest and 

Confidentiality sets out RICS’ mandatory rules in this area. This 

section also contains the definitions used in the professional 

statement. 

 2. Commentary: ’General commentary notes’ set out principles as 

to how RICS expects regulated firms and members to apply the 

professional statement. 

 3. Commentary: ‘Supplementary commentary notes’ give 

guidance on how members and regulated firms can meet the 

obligations set out in Part 1. 

 Parts 2 and 3 contain guidance, and should be read in conjunction with 

the mandatory requirements in Part 1. 

  
See also UK Conflicts of Interest in Commercial Agency in Chapter 13 

Purchase and Sale competency. 
 



s 

d 

Taking instructions Rating Consultancy Code of Practice – TOE (Gardiner & Theobald v 

Jackson (VO) [2018]) 

Quote on a level of service 

Follow mandatory 

standards – rule 4 

competence 

RICS Valuation – Global Standards 2017 (Red Book) 

And all other Professional Statements… 

 

Avoid common 

pitfall – the RICS i 

Meet the top team Know your institution… 
 

 
Chris Brooke FRICS 

Tim Neal FRICS 

 

Sean Tompkins 

an institution an 
not an institute! 

 
President Jan 19 

President elect (next 

president) 

Chief Executive 

Motto Modus est rebus – there is measure in all things 

Royal Charter Promote usefulness of the profession for the public advantage. 

This means RICs has a seat on the privy council to advise the Crown (Her 

Majesties Government). 

 
 

Kate Taylor FRICS 


